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TOPIC QUESTIONS 
 

 
T-1 to T-6: “How well informed do you feel about:” 
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King County as regional 
provider of service

King County's role as local 
government for unincorporated 

areas

Role of King County elected 
officials

How to obtain information from 
King County

How to obtain services from 
King County

How to contribute meaningful 
opinion to King County

Very Informed/Informed Neutral Very Uninformed/Uninformed

 

Responses indicate the number of respondents who said they feel “very informed” or “informed” (blue), neutral (green), 

or “very uninformed” or “uninformed” (red).  Depending on the question 6 – 11% abstained.  “Abstain” is recommended 
as a response “if you don’t feel you have enough information at this time to select one of the other choices”. 
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T-7 to T-13: “How important are the following customer service characteristics to you?” 
 

261
267

251 251

240
247

18
13

30
26

41
33

15 17 15 17 15 1412 9 10 12 10 12

0

50

100

150

200

250

300

Timeliness Knowledge Courtesy Fairness Being results-oriented Having ease of access
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Responses indicate the number of respondents who said they felt the characteristics were “very important” or 

“important” (blue), neutral (green) or “very unimportant” or “unimportant” (red).  “Abstain” is recommended as a 
response “if you don’t feel you have enough information at this time to select one of the other choices”. 
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Have you recently attempted to contact King County in person, via telephone, or through the KingCounty.gov Website for 
information or to receive a service? 
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1. Yes, within the last month

2. Yes, within the last 6 months

3. Yes, within the last year

4. Yes, longer than a year ago

5. No, never

Have you recently attempted to contact King County in person, via telephone, or through the KingCounty.gov Web site for 
information or to receive a service?
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While considering any King County information or service contacts you may have had recently, please rate your level of 
agreement with the following statements regarding your experience.  

 
T-15 to T-20: Statements regarding your In-Person Experiences for Assistance: 
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“I easily found the 
department or division I was 

looking for.”

“I had to wait in a line or 
reception area for more than 

ten minutes before I 

received service.”

“The employee who helped 
me was very courteous.”

“The employee who helped 
me was knowledgeable 

about my issues (or sought 

assistance from another 
employee who was more 

knowledgeable).”

“The employee was able to 
provide the answers, 

assistance and/or form I 

needed.”

“I spent a reasonable 
amount of time obtaining 

assistance.”

Strongly Agree/Agree Neutral Strongly Disagree/Disagree Abstain
 

Respondents were asked to rate their level of agreement with the statements regarding their King County experience.   
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T-21 to T-24: Statements regarding your 
In-Person Experiences with Self Help (using a Resource Kiosk): 
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“I easily found the department or 
division I was looking for.”

“I found clear self-help instructions 
and forms.”

“I was able to follow the instructions, 
address my needs, and satisfactorily 

complete my transaction.”

“I was able to easily locate a 
document/forms resource kiosk.”

Strongly Agree/Agree Neutral Strongly Disagree/Disagree Abstain
 

 

Respondents were asked to rate their level of agreement with the statements regarding their King County experience.    
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T-25 to T-28: Statements regarding your KingCounty.gov (Web) Experiences: 
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“I found the information or service 
within 4 clicks of my mouse.”

“I found all of the instructions, forms, 
and resources necessary to complete 
my transaction via KingCounty.gov.”

“The information or forms, for which I 
was looking, was responsive to my 

needs.”

“I found the text and information on 
the Web site clear, understandable 

and comprehensive.”

Strongly Agree/Agree Neutral Strongly Disagree/Disagree Abstain
 

Respondents were asked to rate their level of agreement with the statements regarding their King County experience.    
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T-29 to T-32: Statements regarding your Telephone Experiences: 
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“I easily found the department or 
division contact phone number I was 

looking for.”

“A person answered the phone with a 
positive greeting.”

“The person who answered the 
phone was knowledgeable about my 
issue (or connected me with another 
employee who was knowledgeable).”

“I left a message, and received a 
returned phone call within one 

business day.”

Strongly Agree/Agree Neutral Strongly Disagree/Disagree Abstain
 

Respondents were asked to rate their level of agreement with the statements regarding their King County experience.    
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T-33 to T-36: Statements regarding your most recent King County Experience: 
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“My King County contact experience 
was satisfactory.”

“I was able to accomplish my 
goal/objective in a reasonable amount 

of time during my King County 
contact.”

“I felt treated with respect throughout 
my experience.”

Strongly Agree/Agree Neutral Strongly Disagree/Disagree Abstain
 

Respondents were asked to rate their level of agreement with the statements regarding their King County experience.    




